@ baHk Poccum

KAKOTKA3ATbCHA

OT HEHY)KHbIX YCNVT,
HABA3AHHDbIX
KPEAUTOPAMMU

Kakue ycnyru Bam MoryT npoaatb
npu opopMneHun KpeguTa Unu 3anma?

Kak Mo>XHO OT HUX OTKa3aTbCs U BEpHYTb onnaty?

naHun 06s3aHbl
BT 2 A,




Kakue gpononHuTtennHbie ycnyru
npepiaraloT BMecTe
C KpeauTaMu U 3aiiMamMmu?

BaHkun n MukpoduHaHcosbie opraHusaummn (MPO) npopatoT
6onblion Habop ycnyr, HarnpuMep:

o CrpaxoBaHue (HeaBMKMMOCTU, aBTOMOBUNS, XXU3HU

1 340pOBbS, PUHAHCOBBIX PUCKOB B CNy4ae notepu paboTbl)
*  HKOpuaunyeckue cepsuchl
®  DKCTPEHHYIo MoMOLLb Ha AOpOorax

o TenemeguuuHy (OHNANH-KOHCYbTaLMKU C BpavyamMu)

Bce AOnNoJsIHUTEIbHbl€ YCNYyT AOJ/DKHDI 6bITb nepeyuvcsieHbl B 3asB-
JIeHUN Ha KpeauT, U Bbl MOXKEeTe OTMEeTUTb, KakKue U3 HUX BaM HYXKHbl.
anHEM KpeauTop He BripaBe NpocTaB/iIATb raJlo4kKu 3apaHee.

UHorpa pononHuTensbHbie cepBucbl MOTYT 6biTh MONE3HbI.
Hanpumep, HekoTOpbie cTpaxoBKM MO3BONAIOT CHU3UTD
NMPOLLEHTHY!O cTaBKy no kpeauty. OueHure, TouHo nu 6yaer
Bbiroga. Ecnu nokynka ctpaxoeku onpaeaaHa, y3HauTe,
MOJINCbI KAKUX KOMMaHUM NPUHUMAaET 6aHK, U CpaBHUTE UX
ycnoeus.
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MoxHo nu oTkasaTbcs
OT AONO/IHUTENIbHbIX YCAyr?

EnviHcTBeHHas obszaTenbHas ycnyra AN 3aeMUMKOB — CTpaxoBa-
HWe 3a/10)KEHHOWN HEeABMKUMOCTU Npu odopMIeHUn unoteku. bes
TaKOW CTPaxoBKM BaHKM He BblAAIOT UMOTEYHbIE KpeauTbi.

OT Bcex ocTanbHbIX CEPBUCOB Bbl MOXKeTe oTKa3aTbcs. KpeauTopesi
He JOJDKHbI BK/OYaTb AOMOJIHUTEbHbIE YCYrX B AOrOBOP MO
YMOMYaHUIO UMK AenaTb Ux oba3aTeNbHbIM YC/IOBUEM KpeauTa Unu
3anMa. Ho ecnu Bbl He opopMUTE 3TU CTPAXOBKU UM CEPBUCHI,
6aHK1 1 MDO nMeroT NpaBo NOBbICUTL KpeAUTHYO cTaBky. [Mo3Tomy
CTOWUT CPaBHWTb NepennaTy No KpeanTy C AonycayraMmm n 6es Hux,
npexae 4eM NpuHUMaTh peLleHue.

[axxe ecnu Bbl cornacunuco Ha
nAaTHble ycnyry npu opopmaeHum
KpeauTa, MOXeTe OTKa3aTbCs

OT HUX U BEPHYTb AEHbrY B Nepuos
oxnaxpeHusa. OH coctaBnser
MUHUMYM 14 aHen.

HeHy)XHble cepBUCHI MOXXHO OTMEHUTb U Nnocne
nepuopa oxnaXxaeHus, HoO CyMmMa Bo3Bpara
6yaeT MeHbLue.

Ecnu kpepguTtop oTkasbiBaeTcs BbiaaBaTbh ccyny 6e3 ctpaxos-
KW WU Apyrou AononHUTenbHou ycnyru nmbo 6es sawero
cornacus nbiTaeTcs NpubaBnUTb €e CTOUMOCTb K CyMMe Kpe-
AuTa, Xxanymutecb B baHk Poccum u PocnotpebHaasop.




Cxkonbko peHer BepHyT
npu oTKase oT gonycnyru?

B MEPUOA OXJTAXKOEHUA:

e ©C/V Bbl ele He BOCMOIb30BaNIUCh AOMNONHUTENbHOU YCNYyrown,
onnaTy BEPHYT MOMHOCTbIO;

e ecnuycnyru (Hanpumep, rpUaUYecKne KoHCynbTalmm) Bam
y><€ Hayanu NpenoCcTaBNsATb, U3 CYMMbl BO3BpaTa BbIYTYT
dakTnueckmne pacxoabl KOMANaHUN-UCTIONHUTENS, @ B CllyYae
CTPaxoBKW — YacTb AEeHer 3a Te AHW, Kkorga oHa paboTana;

e ecnuycnyray)xe okasaHa — HanpuMep, Npom3olLuesn CTpaxo-
BOW C/ly4alt U KOMMaHWs BbinaaTWUIa BaM BO3MeLLeHMe, CTOU-

MOCTb NMOJICa He BEPHYT.




MNOC/IE NEPUOAA OXNTAXKAEHWUA:

e MNaTy 3a CTpaxoBaHue UMyLLecTBa (MalluHbl, KBapTUPbI),
KaK MpaBuio, He BO3BpPaLLatoT;

e 4acTb LLEHbI MOSINCA IMYHOrO CTpaxoBaHUa ()KU3HU, 300POBbS,
Ha cny4an notepu paboTbl) MOXXHO NONMYYUTb TONbKO MpWU
LOCPOYHOM MOraleHnun KpeanTa U b B cnyvyae, Korga
CTpaxoBKa BAUANa Ha YC/TOBUSA KPeaUTa, Mpy 3TOM CyMMa
BO3BpaTa NpPOMnopLMOHabHa OCTaBLIEMYCS CPOKY AeNCTBUS
nonuca;

e MJaTy 3a NOAMWUCKY Ha AOMOMIHUTENbHbIE YCayru (MOMOLLb
Ha Joporax, opuanyeckme KOHCyibTauuu, TeneMeanumHy)
MNOCTaBLMKN CEPBUCOB 0BbIYHO TaK)Ke BO3BPALLAOT YaCTUYHO
— NPOMOPLMNOHANIbHO CPOKY A0 KOHLLA MOAMUCKM.

YacTto 6aHkm 1 MOO npepnaratoT KIMEHTaM He MHAVBUAYa bHbIE
LOrOBOPbI C KOMMaHWen-NoCTaBLWMKOM, a NpucoeauHeHmne

K KONneKTUBHOMY gorosopy. B Takmx cnyyasx npu otkase oT cep-
BMCOB KpeauTopbl ocTaBnsatoT cebe KOMUCCUIO, KOTOopas MHoraa
nocturaet 80% oT cTouMocTn ycnyru.




Kak oTMeHUTb HEHY)XHYIO
yenyry?

Ecnun Y BacC HHAHBHAyaJ'IbeIﬁ AOroBop Ha gonycnyry:

1. Mopnaiite 3asBneHMe KOMMNaHMKM — NOCTABLUMKY YCYTU
B cBoboaHow popMe B TedeHue 14 oHeln c MOMeHTa noanuca-
Husa gorosopa. Jlyyle Bcero oTnpasnaTb €ro 3akasHbiM
MUCbMOM C YBEAOM/IEHUEM.

2. KoMnaHus [o/mKHa BEPHYTb AEHbrM Ha Ball CYET B TeYeHUe
7 pabouunx gHewn.

3. Ecnwu geHbru He npuiwnu, TpebyiiTe Bo3epaT y 6aHKa Uiu
M®O, koTopbie NpeanoXunm Bam 3Ty ycnyry. 3assneHue
KpeanTopy MoXHo nogaTb Tonbko yepes 30 aHen nocne
obpalleHus K MOCTaBLWwmKy ycnyr, Ho He nosxe 180 aHen
C 3TOM AaTbl — 06a3aTesIbHO YKaXKMUTE ee B 3asBNIEHUU.

&, Y 6aHka n MDO Takke ecTb 7 paboumnx gHel Ha BbINAaTy.

Ecnu 6ank unu M®O npucoeamnHunm Bac K KONneKTUBHOMY AOro-
BOPY Ha JOMycnyru, nogaBaTh 3asaB/€HUE HY)KHO Cpa3sy KpeauTopy.

K 3assneHuio NMPpUNOXUTE. \

e KOMNWIKO NacrnopTa,

e KOMWIO 4OrOoBOpPa Ha YCNyry v KOmnuwu /
AOKYMeHTOB 0b onnaTe;

® 6aHKoBCKME PeKBU3UTbI, €CJZI Bbl XOTUTE
MOJTy4YUTb OeHbIr' Ha CYET,

HOTapuanbHyO LOBEPEHHOCTb, eC/U
AencTByeTe Yepes npeacrtaBuTerns.




Kyaa obpawarbcs, ecnm
AeHbrU He BO3BPaLLaloT?

e Ecnu 6ank, MPO unm nx naptHepbl 0OTKasbiBatOTCA BO3Bpa-
WaTb NAaTy 3a AOMNO/IHUTE IbHbIE YCNTYTN MW HE NepeBOAAT
LeHbr1 B yCTaHOB/MEHHbIN CpoK, obpalianTtecs K GMHaHCOBOMY
ombyacmeHy. OH 6ecnnaTHO pasbupaeT AeHeXHble Cropbl
Meay GUHAHCOBbIMU KOMMAaHUAMU U UX KAINEeHTaMn 40 Cyda.
A ero pelueHUs UMeIOT TaKyto e Cuny, Kak cyaebHble nocTa-
HoBneHusa. OTnpasuTb obpallleHe MOXXHO Ha canTe
finombudsman.ru.

o Korpa duHaHcoBasa opraHusaumna HapyLlaeT Balw rnpaea,
KanymTtecb B UHTEepHeT-npueMHyto baHka Poccuu Ha carte
cbr.ru.

Bcerna BHMMaTenIbHO YUTalTE AOrOBOP U BCE NMPUJIOXKEHUS
K HeMy, npeXxae 4eM cTaBuTb noanuck. Ecnu uto-To Heno-
HSATHO, 3apaBalTe yTouHswwme sonpockl. Hukoraa

He NpUHMMaNTe nocrnelHbiX PUHAHCOBbIX pelleHUN.




